
  

 

  

 

CPAD New User Interface 
What is happening? 
The latest version of Concerto, which is the software used to run CPAD, has a fresh look and 
feel.  

All users who access the desktop version of CPAD will see this fresh look once the software 
version is updated on our live system.  

Users of the mobile apps (for helpdesk jobs, orders, water monitoring and questionnaires) have 
been using the updated look and feel for a while now, so this brings everything inline.  

The data in the system and the functionality are broadly staying the same. And whilst the 
benefits of these changes are mostly for accessibility, there are a few additional features which 
should improve user experience.  

The changes are outlined in the following pages. As ever, if you have any queries, email them to 
CPAD@manchester.gov.uk  
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General layout changes 
Top menu 

In the top right corner of the page, the menu options have changed to icons and moved to a 
popup menu to improve the responsive layout of the page – i.e. They will be usable on smaller 
devices and for accessibility when zoomed in to larger magnifications. 

 

Main menu 

The icons against every option have been removed to improve general clarity as per Accessibility 
guidelines. The menu also scrolls independently to the main area of the page. 
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Colours 

The colours have been toned and the main font is now slightly larger. Button and status colours 
have been specifically selected to pass Accessibility tests. 

 

Forms 
Main input forms have been refreshed across the system, again this much improves visual 
accessibility. The forms also have a floating ‘X’ at the top which allows you to exit a form without 
scrolling. 
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Toolbars 
Where appropriate, toolbars with large numbers of buttons have been changed to incorporate 
button groups – called “Actions” – this allows for a more responsive layout. 

 

 

Searches 
The main search along the top of every page has been improved to include Helpdesk jobs, 
Orders and Case Management references in its index – the search will now look for exact 
matches for order number and job reference. This will only return results for areas of CPAD that 
you have permissions to see. 
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The left-hand menu also includes a new search feature. Type the menu item you are looking for 
in the search bar at the top of the menu, and the menu will just show you matching menu items.  
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Quick Reports 
The main Quick Reports landing page has a new feature to allow you to search for reports by 
layout, as well as by name.  

 

 

Most reports are tables, but you can also look specifically for reports which are a single value, a 
chart, or a map. Selecting one of these tabs will filter the results you get when using the 
dropdowns.   



CPAD New User Interface 

 

7 

 

 

Specific Area Changes 
PPM Scheduler 

A new summary screen has been introduced when working in the PPM Scheduler both in Sites 
Home and Selected Site.  

Previously, within the scheduler, you could click on an activity, and it would present as an 
editable form (permissions apply). Now, clicking on an activity presents a summary page where 
you can access much more information about that activity:  

 

This page will allow you to change the details of the activity by clicking through to the Change 
Details button, but will also allow you to see other aspects of the activity in-page, using the tabs 
under the main description, for example you’ll be able to see all visits, all orders raised against 
this activity and their status, and any changes that have been made in the audit trail. 

The orders tab lets you view key order information for each of the orders raised:  

  


